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Empowering 
a sustainable 

future

At Digpro, we have always been a catalyst for progress. Since the early 1990s, we 
have been at the forefront of digitalizing utilities and telecom data, transforming 
invisible data into valuable, actionable insights for infrastructure network owners. 
Today, we continue to drive innovation through Digital Twin technology, providing 
the tools for critical analysis and reporting

Our commitment is to empower our customers in achieving their sustainability goals. 
From ensuring compliance with today’s standards to setting targets for a climate-
adapted, socially responsible future, we’re here to support their journey. The Digital 
Twin lies at the core of this transformation, enabling data-driven decisions that shape 
a sustainable tomorrow.

Our work is guided by the UN’s Sustainable Development Goal 7: “Ensure access to 
affordable, reliable, sustainable, and modern energy for all,” as part of the UN 
Agenda 2030. As electricity demand is set to double in the next 20 years due to the 
need to reduce fossil fuel use, new energy sources – often weather-dependent – 
require precise documentation and forecasting. This is key to managing energy 
peaks, bottlenecks, and making informed, long-term decisions on improving 
electricity distribution.

These unprecedented challenges demand innovative solutions – and Digpro 
delivers. As the energy transition accelerates, driven by the digital transformation, 
we are committed to speeding up both. By empowering our customers, we are 
driving the digital and energy revolutions to create a sustainable and resilient future.



Mission

Know your network. Through its 

lifecycle. Navigated by Digpro.

Vision

A compass for sustainable and 

smart society infrastructure.

Sustainable future

We empower our customers to 

make informed, strategic decisions 

on their path to sustainability.



Jonas Vestin
CEO Digpro Group

Digpro is a Nordic market leader with a growing global presence and strong 
expansion in the telecom fiber deployment and electrical power distribution 

segments. Our portfolio also includes products for gas utilities, water and 
wastewater utilities, district heating utilities, and for network planning and 
operations.

Founded: 1989 Headquarter: Stockholm, Sweden

About Digpro

Our customers 
choose Digpro 

solutions for:

• Efficiency and reliability – enhanced 

network efficiency and reliability for 

utilities and end-customers.

• Quality – network-wide shared 

knowledge, deriving from the same 

data as one single source of truth.

• Mobility – seamless access to the same 

information in the office and in the field 

for improved collaboration and 

communication.

• Sustainability – optimizing the network 

that exists today, and planning for a 

sustainable future.

Digpro customers

Digpro serves

over 200 customers

across 10 countries



In-depth Knowledge

A network’s 
lifecycle

• Digpro offers end-to-end solutions throughout 

a network’s lifecycle, offering integrated 

tools and functionalities for planning and 
design, building, operations and 

maintenance phases.

• Our solution creates a Digital Twin of the 

network, offering advanced data analysis 
and decision support to optimize the network 

for sustainability.

Digital Twin BuildMaintain

Plan & Design

Operate



Our industries

The utilities and 
industries we serve

dpPower dpGas dpWater dpHeating dpCom Fibe-X

For electricity 

distribution networks

For gas distribution

networks

For managing large

water and waste- 

water networks

For district heating

networks

For fiber networks Telecom assets

exchange platform



Our customers

A selection 
of our 
customers

Digpro serves
over 200 customers

across 10 countries



Sustainability

at Digpro



Our customers’ 
sustainability priorities
Digpro’s customers are vital in sustaining the essential 

services that power modern societies – delivering 

electricity, water, heating, gas, and internet to the public. 
Their sustainability priorities are driven by the energy 

transition, climate change, and growing global insecurity.

Energy and emissions Circular economy

• Focus on energy efficiency– 
meeting the expected doubling of 

electricity demand.
• Renewable energy sources – 

reducing climate impact.

• Increase lifetime of facilities, for 
example by improving maintenance

• Reuse materials, smart replacement
• Minimize waste

Safety and data security Efficiency and digitalization

• High standard system data security
• Safety for employees, for example 

during field work

• Access the right data at the right time
• Saving time with efficient workflows

• Promoting digitalization for a future 
proof business



Goals

Sustainable 
Develop-
ment Goals

Goal 7:
Ensure access to affordable, 
reliable, sustainable and 
modern energy for all.

Goal 5:

Gender equality

Goal 8:

Decent work and 

economic growth

Goal 13:

Climate action

Goal 16:

Peace, justice and 

strong institutions

We at Digpro are committed 

to embedding Environmental, 

Social, and with the United 
Nations Governance (ESG) 

principles into every aspect of 

our operations, aligning 

closely Sustainable 

Development Goals (SDGs).

These SDGs guide us in 

meeting both our customers' 

priorities and advancing our 

own strategic objectives.



Our framework and processes

ESG – 

Environmental, 

Social and 

Governance

At Digpro, we have implemented 
internal processes that support 

our own ESG priorities.

• ESG framework and agenda approved by the board

• Annual ESG reporting on our activities and KPIs

• Designated sustainability manager who aligns activities

• Ongoing dialogue on priorities including how we work and support 

with our stakeholder including customers

• ESG related product roadmap, for example environmental 

awareness when developing software functions

• Employee handbook providing guidance to our staff

• ISO 27001 certification as a proof of handling data in a secure way

• Implementation of policies such as Supplier Code of Conduct, 

Whistleblower policy, Anti corruption policy and Equal gender 

plan.



Digpro’s double 
materiality 
assessment

Our sustainability reporting will 
be guided by the CSRD. To 

prepare, Digpro ran a first Double 

Materiality Assessment (DMA) in 

2024. Here are the results:

• Customers see Digpro as a trusted enabler to meet their targets for 

low negative impact, and high positive impact.

• Digpro’s products are relevant for climate and carbon footprint 

monitoring and reduction:

• Reducing emissions across all value chains (mitigation).

• Preparing for the effects of climate change (adaptation).

• Digpro has potential to support environmental stewardship (circular 

economy, climate mitigation, energy and water saving).

• Both ISO27001 certification and worker safety tools are valued: 

Meeting growing demands for security – of individuals and of 

critical infrastructure.

• ESG goals ensure we continue to attract and retain highly 

competent people for a dynamic and innovative workforce.



Climate is number one

Environmental 

sustainability

Climate mitigation, energy 

and adaptation are the topics 

with the highest impact and 
financial materiality in 

environmental sustainability.

We understand this as 

confirmation of our strategy 
on empowering customers to 

drive the energy transition, to 

reduce emissions and adapt 

to climate change.

“There needs to be 

a roadmap for the 
transition. With smart 

solutions, we can 
reduce unplanned 

maintenance and the 

need for new materials”, 
says one of our 

customers.

“The whole climate 

change package is 
super important to us. 

The risk of more frequent 
downpours, flooding, 

shifting coastlines has a 

huge impact on water 
infrastructure”, stresses 

another.



Worker safety at the core

Social 
sustainability

For our customers:

“Safety is constantly 

at top priority.
With us, it is a matter 

of life or death”, says 
one customer.

Social sustainability for Digpro is about 
making sure our technology protects 

customers, their data and the workers in 
the field. The double materiality analysis 
showed that customers value our 

products ability to ensure user health 
and safety, as well as user security.

For Digpro as an employer:

Sustainability is also about recruiting and 
retaining top talent so that we can keep 

innovating at the cutting edge of 
digitalization. We guarantee great 
working conditions, job satisfaction and 

personal development to ensure that our 
team is always at its very best as we 

work closely with our customers day to 
day.

Our questionnaire to staff confirmed that 
our people value working with socially 

important topics where their expertise 
can create meaningful outcomes.



Security is ever more crucial

Governance

National security was 

ranked highest in the 
materiality mix, reflecting 

the times. Within Digpro as 
well as for our customers, 
there is a strong focus on 

both security and 
transparency.

Budget?

“Security is incredibly 

important. Not only 
security but accessibility 

as well, because both 
are important. It’s a 

constant balancing act”, 

states one customer.

Budget?

“The application must 

be set up in such a way 
that it works even when 

there is a crisis”, says 
another customer.

Budget?

“We are classed as 

socially critical 
infrastructure, the fact 

that Digpro is ISO27001 
certified is very 

important for us”, says a 

customer.



Digpro and the
EU Taxonomy
The EU Taxonomy regulation is a 
market transparency tool for 

investors. It clarifies the use of the 

term sustainability and helps 

identify the significant 

contributions businesses make to 
environmental objectives.

Digpro products are mainly classed as enabling technologies in the 
EU Taxonomy, where customer networks are eligible for the EU 

Taxonomy, in power transmission and distribution, district heating and 
water supply systems.

Our products can aggregate data on energy, emissions, material 
usage and leakages for all stages of network development as 

customers strive to measure and deliver on technical criteria on EU 
Taxonomy objectives*:

• Climate mitigation
• Climate adaptation

• Water management
• Circular economy
• Pollution prevention

• Protecting biodiversity

* Digpro’s products can be used to support reporting on the whole EU Taxonomy, but 

maximum benefit is delivered for the first four objectives.

Advanced use of Digpro products 
will allow customers to set and track 

stretch targets for increasing their 

significant contribution to EU 

Taxonomy objectives and meeting 

the criteria for doing no harm.

Digpro’s solutions enable to 

compare energy savings, improve 

component lifespan, and analyze 

lifecycle emissions, and to track 
waste reduction and to identify and 

implement climate adaptation 

measures.



Sustainability 

stories by Digpro



The great challenge:
A seamless energy 

transition
In response to climate change,
the transition to fossil-free energy

as electricity is gathering pace.

A doubling of the global demand for electricity forecast by 2040 compared with today*.

Existing electricity distribution networks were not designed for the levels of consumption expected as industry and 
transportation move from fossil fuels to electricity.

New energy sources are also often weather dependent and volatile, which, together with changing consumer behavior, 
further complicates the predictability of energy production and consumption.

Accurate short-term forecasting will optimize usage of existing networks, but looking ten years ahead, smart investments 
will be needed to expand the grid, and the challenge is to pinpoint where and when they are most critical.

This is where Digpro can help. Electricity distribution companies can use Digpro’s dpPower to analyze the network to 

identify production and consumption peaks and lows, using high volumes of data to secure forecasts and predictability. 

Story #1 – Analyze data for reliable forecasting

More information about Digpro and the energy transition

*DNV (2024). Energy Transition Outlook (New Power Systems Report).
https://www.dnv.com/publications/new-power-systems-report/

https://digpro.com/energy-transition/


How to forecast 
with Digpro

Our expertise lies in optimizing 
energy distribution – this is where 

we help building the future.

dpPower secures that existing electricity networks are used in a smart way, preventing overload and ensuring 
that an electricity network has a balanced grid.

The key is forecasting:

Short- and mid-term forecasting analyzes industrial and domestic demands for electricity, factoring in weather 
shifts, historical data and other expected changes.

Electricity network operators can thus use existing tools for network modeling and calculation, combined with 
real-time analysis to optimize operational decision-making.

Looking further ahead and integrating future projects and a growth model with the existing network, we achieve 

reliable long-term forecasting.

We develop these solutions collaboratively with our customers.

Story #1 – Analyze data for reliable forecasting

More information about Digpro analyzing and forecasting

https://digpro.com/blog/analyzing-and-forecasting-electric-distribution-networks-part-1/


Digitalizing and 
automation

Every end-customer wishing to install
and use solar panels must first apply to the

electricity distributor, to allow for a calculation of whether 

the electricity distribution network can take the load of the 

additional solar panels, or if grid investments are called for.

For a long time, this was a manual task which required skilled staff.

At Digpro, we have the technology that supports exactly this energy transition. dpPower has functionalities for 
analyzing new customer connections, and if needed, functions for planning and designing new electricity networks.

A collaboration between E.ON and Digpro resulted in an automated process for solar panel applications and 
operations. The necessary calculations are now done in dpPower and processed by an integration between 

dpPower and EO.N’s SAP system. 

The time for the application process has been reduced from some 5 weeks to 5 minutes. By expediting this approval 

process, we significantly boost renewable energy installations. Moreover, facilitating solar panel installations without 
disrupting the stability of the grid supports more sustainable electricity consumption in general.

Story #2 – Plan new energy sources

Read the customer case

https://digpro.com/case-eon/


Optimizing fiber 
network deployment

Streamlining fiber network construction 
with a Digital Twin reduces costs, saves 

time, lowers emissions and makes it easier

to connect rural communities.

European countries and providers are rushing to build fiber networks. Typically, these networks are first planned 
but documented once completed. However, by updating the original digital plan during the build process with 

the actual fiber network, a Digital Twin is created. This eliminates  the need for a separate documentation phase, 
since the "as-built documentation" is complete when the network build is finished.

Moreover, our mobile solutions provide seamless communication in real-time. This ensures a smooth building 
process as information on the network can be found faster and easier. A smoother build process allows also our 

customers to reach rural communities, closing the digital divide.

This approach streamlines an entirely paper-less process.

Story #3 – Build new fibre networks

More information about Digpro‘s mobile client for fiber networks

https://digpro.com/key-functionalities-in-dpcom/mobile-client/


Efficient outage 
management

Today’s society is increasingly 
sensitive to utility and telecom 

outages. Due to climate change,

increasing outages are to be expected.

Core functions support the fast resolution of both unplanned and planned outages to minimize negative impacts for 
communities.

Digpro supports critical communications such as contacts with field engineers and customer announcements.

This way, end-customers can be instantly informed via outage maps on the customer’s website, as well as 
notifications by email or SMS.

These functions make Digpro a reliable partner for social sustainability even in the toughest of times, keeping 
communities up and running.

Story #4 – Operate distribution networks

More information about Digpro‘s outage management for electricity networks

https://digpro.com/blog/solving-electric-outages-with-the-support-of-a-digital-twin/


Track every 
component

In a sustainable economy, every 
component counts, especially for climate-

critical with embedded carbon.

A business that is climate-aware and striving to be circular relies on maximizing the life-span of every 
component while ensuring top performance. Each replaced component costs both financially and 

environmentally.

With Digpro, optimum maintenance routines guarantee utility performance while maximizing the safe life-span of 

every component.

Our products make it possible to monitor infrastructure wear and tear, for example, triggering more frequent 
inspections for more exposed areas. Risks related to climate change, such as flooding, can also be included.

A secure mobile extension of the Digital Twin
Maintenance functions are available in mobile devices, providing information for field engineers, including 

access to the entire network, and maintenance history. This leads to minimized cost and emissions from multiple 
journeys, as field engineers attend to several facilities in one area with all the necessary information at hand.

Story #5 – Maintain network components

More information about Digpro‘s mobile solution for maintenance 

https://digpro.com/blog/keep-your-digital-twin-up-to-date-with-the-advantages-of-mobility/


We help our customers find sustainable and 
smart ways forward as they provide critical 

utilities for society.

As customers set targets on reducing emissions, 

improving climate readiness and ensuring 
security for end-users. Our products are their 

trusted decision-support system.

Digpro powers the integration of data across the 

network lifecycle with use-friendly tools so that 
customers can maximize safety and efficiency 

and minimize footprint on climate and nature.

Our network design, operations and 

maintenance tools enable a safe and smart use 
of all resources. From time and money, to 

energy and materials.

Digpro is a 

compass for 
a smart and 

sustainable 

society.

To summarize



Navigate into a sustainable 
future with Digpro

Empowering a Sustainable future

www.digpro.com

Mail:

info@digpro.com

Telephone:

+46 8 50 63 26 00

Adress:
Ulriksborgsgatan 5
112 18 Stockholm, Sweden
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